Citizen’s-Client’s Charter for DARE/ICAR
KVK, Tikamgarh, Month- May-2014
	S. No.
	Services/ Transaction
	Success Indicators
	Process
	Service standard
	No. of such services attended by KVKs during the month

	No. of such services pending with  KVK beyond 100 days

	1
	Providing Guidance on Agricultural technology and technology products
	Time taken for providing guidance/information
	Personal contact by the service Sectors with the responsible person of KVK/ ATIC
	*100 working days
	08
	-


*The request of the service sector needs to be attended/ disposed before 100 working days.

Citizen’s-Client’s Charter for DARE/ICAR
ATIC

	S. No.
	Services/ Transaction
	Success Indicators
	Process
	Service standard
	No. of such services attended by ATICs during the month

	No. of such services pending with   ATIC beyond 100 days

	1
	Providing Guidance on Agricultural technology and technology products 
	Time taken for providing guidance/information
	Personal contact by farmer to ATIC and/or Request letter received by ATICs
	*100 working days
	-
	-


*The request of the service sector needs to be attended/ disposed before 100 working days.

